HD

These Terms and Conditions represent a
binding contract between My-HD and the
Subscriber. In order to receive the Pay-TV
services provided by My-HD, the Subscriber
agrees to abide by the following Terms and
Conditions.

1. Definitions

“Channels”: means the TV Channels included
in My-HD packages.
“Commencement Date”: means the Smart
Card activation date.
“Contract”: means the contract entered into
between the Subscriber and My-HD.
“Subscriber”: means whoever is named in the contract as entering into an agreement with
My-HD for provision of the services
“Equipment”: means the Receiver and Smart Card supplied to the Subscriber by My-HD.
“Package”: means the channel package the
Subscriber has chosen in the Contract.
“Payment Option”: the payment option
selected by the Subscriber in the Contract.
“Service”: the Package selected by the
Subscriber.
“Receiver”: the hardware provided to the
Subscriber.
“Smart Card”: the card that permits the
Subscriber to view the service.
“Subscription Payments”: the payments the Subscriber must make to My-HD in order to
receive the service.
“Terms and Conditions”: the Terms and
Conditions contained herein between the
Subscriber and My-HD authorizing the
Subscriber to receive the service.

2. The Service

2.1 My-HD shall provide the Subscriber encrypted

channels in the form of Pay-TV service starting from the contract date.

2.2 My-HD will not be responsible of any channels drop from it packages due to their
signal’s disconnection occurred by third party.



2.3 These Terms and Conditions cover the full subscription period. Should the Subscriber
not wish to renew their subscription, they need to advise My-HD in writing 30 days prior
to the

contract end date.

3. Subscription Payments

The Subscriber agrees to pay My-HD the full Subscription amount as per the contract
term.

3.1 The Subscriber gives My-HD the authority to collect the payment through credit or
debit card on a monthly basis.

3.2Should the package pricing change, My-HD will inform the Subscriber 30 days in
advance.

3.3 In case of payment default, My-HD has the right to disconnect the service until the
payment has been settled.

3.4 The Subscriber agrees to notify My-HD immediately if the credit and/or debit card
provided to My-HD expires, terminates or otherwise becomes invalid.

3.5 in case the subscribers wish to cancel their subscription, the cancellation will take
effect from the last day of the subscriber’s paid period following notice of cancellation to
My-HD and under no circumstances will the subscriber be eligible to a refund on any
money already paid to My-HD.

4. Smart Card and Receiver

4.1 In order to receive the service the Subscriber must purchase an activated smart card as
an authorized My-HD Receiver.

4.2 The Smart Card and the Receiver shall remain the sole property of My-HD only 3
months subscribers are requested to return the Receiver at the end of their contract to
retrieve their initial deposit.

4.3 The subscriber shall immediately notify My-HD of any change of address.

4.4 My —HD shall be entitled to update the software in the Receiver at any time.

5. Lost Stolen or Malfunctioning Equipment

5.1 The Subscriber will notify My-HD immediately if any Equipment is lost, stolen or
damaged.

5.2 The subscriber will notify My-HD immediately in case of defective equipment and
My-HD will replace it free of charge if the defect is due to factory defect.

6. Subscriber’s Package

6.1 The Channels offered by My-HD to the subscriber are supplied by third parties and
My-HD accepts no responsibility of the content of such channels in addition, My-HD
reserves the right to withdraw or replace any Channel without any prior consent.

6.2 Is the subscribers choose to change their package, they agree that they will
immediately pay the price for the new package.

6.3 The subscriber will not be allowed to downgrade their Package through the contract.



7. MY-HD’s Liability

7.1 My-HD will not be liable under the contract or the Terms and Conditions for:

7.2 Any fault in the Equipment caused by the subscriber’s tampering or failure to follow
the instructions;

7.3 Any fault in the Receiver or other receiving equipment not supplied by My-HD;

7.4 My HD’s failure to provide the services caused by events outside My-HD’s control;

7.5 Any loss or damage caused by My-HD’s employees or agents

8. Copyright

8.1 In the event that the Subscriber is found to have been using the Smart Card in a
manner which is not authorized by My-HD or is involved in illegal copying of
programming or Channels, My-HD shall be authorized without notice to suspend and/or
terminate the Contract and Terms and Conditions.

8.2 The subscriber will be responsible for any claims made against My-HD for losses
My-HD may suffer as a result of actual or claimed copyright infringement committed by
the Subscriber.

9. Amendments

9.1 My-HD amend the contract and /or Terms and Conditions at any time it is reasonable
to do so and will notify the Subscriber when such amendments are to be made.

10. Termination/Cancellation

10.1 The Contract and Terms and Conditions shall be valid throughout the Term subject to
My-HD’s termination rights in the event of the Subscriber’s breach.

10.2 The Customer shall notify My-HD by telephone, email or letter if the Subscriber
intends to terminate the Contract.

10.3 If the Subscriber returns the receiver not in a good working condition, My-HD
reserves the right to withhold the deposit amount.

11. Installation

11.1 If the subscriber has requested installation of the equipment, My-HD will transfer
their local dealer.

11.2 My-HD shall not be involved in the interaction between the subscriber and the dealer.

11.3 All Equipment provided to the Subscriber by My-HD comes with a 12 months
warranty against faults.

12. Additional Subscription
12.1The Subscriber is entitled to apply for additional subscription and will receive the

Service under a new Contract. In case of breach, both Contracts
shall immediately terminate.



13. Law

13.1 These Terms and Conditions are governed by the Laws of Dubai, United Arab
Emirates.
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